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Your l:usiness
is our tru*iness"

REDACTED_ FOR PUBLIC INSPECTION

7852 Walker Drive, Suite 200
Greenbelt, Maryland 20770
phone: 301 459-7 590, fax: 301 -577-557 5
intemet: wwwjsitel.am, e-mail: jsi@isitel.com

October 1,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
44512fi Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Public Service Telephone Company
Study Area Code 220381

Dear Ms. Dortch:

On behalf of Public Service Telephone Company "Public Service", JSI files the attached

confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules.r Public Service seeks

confidential treatment under Protective Order for section 54.313(f)(2) financial
information.2 The redacted version is also being filed this date via the FCC's Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

n)- lALt*
(/ (-)
John Kuykendall
JSI Vice President
301-459-7590
i kuykendall@j sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

!!o. of Copies rec,a O Y A
List ABCDE

2 Connect America Fund et al., WC Docket No. 10-90 et a/., Protective Order, DA 12-1857 rellNoiilT6T0t2
(Protective Order). 47 C.F.R. $ 54.313(fX2).

Echelon Building il, Suite 200 Eagandale Corporate Center, Suite 310
9430 Research Blvd., Austin, TX 78759 1380 Corryate Center Curve, Eagan, MN 55121
phone: 51 2-338447 3, fax: 51 2-3464822 phone: 651 -452-2660, fax: 651 -452-1 909

/,,, ":FTi:!t"'i!_,_;J

0iT 2 5 ll13
FgCgf?t rnm-r lpi1q+i111. fnmmlsstnn

0fice or tne SecreEry

6849 Peachtree Dunwoody Road u7 South Oa|view Lane
Blclg. B-3, Suite 200, Atlanta, GA 30328 Bountitul, UT 84010
phone: 770569-21 05, fax: 7704 1 G1 608 phone: 801 -29/H 57 6, fax: 801 -294-51 2



REDACTED - FOR PUBLIC INSPECTION Page 1

$ lnrnmtssinrl<020> am Year

Contact Name: Person USAC should contact
with questions about this data

<030> Auetin E Guinn u i0e i,r Iile bel;ielary

<035> Contact Telephone Number: 4.ta-a41-623o
Number ot the person identitied ln data line <030>

<039> Contact Email Address:
Emall ot the person identitied in data line <030>

edguinn@pEteL . con

<100> Service Quality lmprovement Reporting

<200> Outage Reportlng (roic.L
<27O> ! / ll<: check box if no outages to report

( co mpl ete ottoc he d wot*s he et)

( co mpl ete oft oc hed wo*s he et)

(check to indicote cedilicotion)

( oft oched d escri pt ive d ocu ment)

(check to indicote ceftilicotion)

( aft oched d escri ptive d ocu ment)

( co mpl ete ottoc hed wo*s heet)

( co mplete dft oc hed wo*s he et)

( co mpl ete dttoche d wotks he et)

(il yes, complete ottoched wo*sheet)

(check to indicote ceftificdtion)

( ottach dscriptive d@ument)

(if hot, check to ihdicote ceftificdtion)

( co mpl ete ottoc he d wo*s he et)

( co mpl ete ottoche d wo*s he et)

-iwffil_!_ll____!__J

II.TEffi
-::-wffi

-ffiffi
ll-rffiffi
J|/il/ll

rr-rffi

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) l-l bftoch desctiptive document)

<400> Number of Complaints per 1,000 customers (voice)

-t

I | @ttochdesqiptivedocument)

<410>

<420>

Fixed

Mobile
<430> Number of Complaints per 1,000 customers (broadband)

<44O> Fixed

--<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 22o381cA5l,o

<600> Functionality in Emergency Situations
<610> 220381GA610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> OperatingCompaniesandAffiliates^ 
^<900> Tribal Land Offerlngs (Y/N)? \-, €J

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

os
Price Cap Carriers, Proceed to Price Cap Additional Documentation Workheet
lncluding Rote-of-Return Corriers offiliated with Price Cop Locol Exchonge Corriers

<2000>

<2005>

<3000>

<3005>

( ch e ck to in dicote ce ft ilico tio n )

( co mplete dttdche d wo tks he et)

(check to indicate certificotion)

( co mpl ete attoche d wo*she et)

Rate of Return Carriers, Proceed to

09t24t2013
Page 1
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REDACTED. FOR PUBLIC INSPECTION

Page 72

<020>

<030> - Person USAC should contacl this data Austin E Guim

<035> Contact Number - Number of identified in data line 478-847 -6230

<039> Contact Email - Email Address of identified in data edguinn@pste1 . com

TO BE COMPIETED By THE REPORTING CARR|ER, tF THE REPORTING CARRIER lS FltlNG ANNUAL REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reportint carrier; my responsibilities lnclude ensuring the accuracy ofthe annual reporting requirements tor universal seruice support

ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

{ame of ReDortinq Carrier:

iignature of Authorized Offi cer: Date

of Authorized Officer:

ntle or position of Authorized officer:

leleohone number of Authorized Offi cer:

,tudv Area Code of ReDortins Carrier: Filing Due Date for this form:

underTitle 18 ofthe United States Code, 18 U.S.C S 1001,

09t24t2013
Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

SERVICE<015> Area Name

<O3O> Contact Name - Person USAC should contact Austin E Gulnn

<035> contact Tel"phon" Nrrb"r - Nr.kt d p

<o39>contactEmailAddress-EmailAddr"ssofp.,,on.dentifi.dindat@

TO BE COMPTETED By THE REPORT|NG CARR|ER, rF AN AGENT rS FltlNG ANNUAT REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Calriel

dto3ubmlttheinfomaiionreportedonbehalfofthereportingcarier.

qent; and, to the best of my knowledge, the reports and data provlded to the authorized agent ia accurate.

I

{ameofAuthorizedAgent: John sEaurulakis' rnc'

iienatureof AuthorizedOfficer: CERTIFIED ONLINE Oate: 09/24/20!3

Bond

'itle or Dosition of Authorized Officer: President
418 847 4LL

;tudvArea Code of Reporting carrier: 220381 Filine Due Date for this form: 10/15l2 013

persons willfu lly making false statements on this form en be punished by fine or forfeiture under the communietions Act of 1934, 47 U.s.c SS 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United sbtes code, 18 u.s.c. S 1001.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ualrepo]tsforuniversalsruicespportrecipientsonbehalfofthereponingcarrier;lhaveprovided

he data reported herein based on data provided by the reporting 6nier; and, to the best of my knowledge, the information reported herein ls accurate.

,lameofAuthorizedAsentorEmploveeofAEent: John staurulakiE, rnc'

;isnatureofAuthorizedAsentorEmploYeeofAgent: CERTTFTED ONIJTNE Date: a9 /24 /2013

)rinted name of Authorized Agent or Employee of Agent: Bob Ragsdale

-itle or position of Authorized Agent or Employee ofAgent Manager Regulatory Affai!s

ielephone number of Authorized Agent or Employee of Agent: 77 0 - 559- 2 105

;trdv Area Code of Reoortins Carrier: 22o3ar Filing Due Date for this form: aolEl?!]}

0912412013

Page 13
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REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 510Public Service TelePhone ComPanY

In establishing this certification inits 2005 ETC Order,l the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requiremenf' and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

. ,..4requlrement.

Public Service Telephone Company, Inc. ("Public Service") hereby certifies that

it is in compliance with applicable service quality standards and consumer protection

rules. Public Service is subject to consumer protection obligations under Georgia state

law. These obligations include, but are not limited to, the following: (1) filing a Local

Exchange Tariff pursuant to the requirements of the Rules of the Georgia Public Service

Commission which discl-oses rates, and terms and conditions of service to customers

(Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service

Commission); (2) adherence to state consumer protection requirements governing

telephone providers which require Service Standards (Chapter 515-12-1-.17 and.18 of

the Rules of the Georgia Public Service Commission); Customer Billing (Chapter 515-

I Federal-State Joint Board on (Jniversal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.

17,2005) (*2005 ETC Ordef').
2Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4) altow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separately identiff carrier charges from taxes on billing statements; (7) provide

customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;

(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy." Id. atn.7l.
a Id. atn.72.
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Attachment - Line 510Public Service Telephone ComPanY

l2-l-.04(4) of the Rules of the Georgia Public Service; and Customer Complaints

(Chapter 515-12-l-.08 of the Rules of the Georgia Public Service Commission); (3) truth-

in-billing requirements (Chapter 515-12-1-.04(4) of the Rules of the Georgia Public

Service Commission); and (4) CPNI, Red Flag Rules and other applicable federal and

state requirements governing the protection of customers' privacy.
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Attachment - Line 610Public Service Telephone Company

Public Service Telephone Company, Inc. ("Public Service") hereby certifies that

it is able to function in emergency situations as set forth in 47 C.F.R. $5a.202(a)( 2)t and

Chapter 515-12-l-.11(4) of the Rules of the Georgia Public Service Commission. Public

Service's network is designed to remain functional in emergency situations without an

external power source, in most cases it is able to reroute traffic around damaged facilities,

and is capable of managing traffic spikes resulting from emergency situations as required

by 47 C.F.R. $5a.202(a)(2) andchapter 515-12-I-.11(4) of the Rules of the Georgia

Public Service Commission. Public Service can change call routing translations as

needed to reroute traffic around damaged facilities. Changing call routing translations

will also allow Public Service to manage traffic spikes throughout its network, as

emergency situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until systemrchanges are made to reroute traffic. Public

Service has battery backup at all office locations and in its electronic equipment sites.

Length of run time is determined by the equipment serving the area and the number of

customers working out of the equipment.

Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in ernergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an extemal power source, is able to reroute traffrc around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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Public Service Telephone Company
Reynolds, Georgia

Attachment - Line 1210
Section B
Second Revised Sheet I

8.1

8.2

B. GENERALREGULAIIQNS

CONTENTS

Application

Limitations andUse of Service

8.2.1 Use of Srrbscribet's Service

8.2.2 Establishment of Identity
8.2.3 Use of Party Line Service

8.2.4 Minimum Contract Period

B.2.5 Cancellation of Serviee

8,2.6 Accessories Provided by the Subscriber

8.2.7 Broadcast of Recordings of Telephone Conversations

8.2.8 Recorded Public futnouncements

8.2.9 LimitedCommrmication
8.2.10 Transmitting Messages

B.2.11 UnlawfulUse of Service

8.2.12 Georgia Relay Center Restrictions

Establishment and Furnishing of Service

8.3.1 Applications for Service

8.3.2 Application of Business Rates

8.3-3 Application of Residence Rates

B.3.4 Availability of Facilities

B.3.5 Customer Billing
8.3.6 Telephone Numbers

8.3,7 Transfer of Service Between Subscribers

8.3.8 Floor Spacen Electric Power and Opera-ting at the Customer's Premises

B.3.9 Termination of Service

8.3.10 Suspension of Residence Senrice

8.3.11 Party Line Service

B.3.12 Equipment and Facilities - provision and ownership

8.3.13 Maintenance and RePair

8.3.14 Facilities at Hazardous or Inaccessible Locations

B.3.15 Work Perforrted Outside Regular Working Hours

Payment Arangements and Credit Allowances

Advance Payments

Establishment of Credit
Deposits
Discontinuance of Service for Failure 0o Maintain Credit

Restoration Charge

Administrative Charge

Credit for Intemrptions

B.3

8.4

8.4.1
8.4.2
8.4.3
B.4.4
8.4.5
8.4.6
8.4.7

(M)

Issued :

By:
January 10,2005
D. E. Bond, President

Effective: February 10, 2005
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Public Service Telephone Company
Public Service Telephone Company
Reynolds, Georgia .

Attachment - Line 1210
Section B
Second Revised ShEet 2
Replaces First Revised Sheet 2

B. GENERAL REGULATIONS (Cont'd)

CONTENTS (Confd)

(M)

T'
(N)

B.4 Payment Arrangements and Credit Allowances (Cont'd)

8.4.8 Types of Payments Accepted
8.4.9 Payment for Service

Liability of the Company

8.5.1 Service hregularities
8.5.2 Defacement of Premises
8.5,3 Equipment in Explosive Atmosphere
8.5.4 Liability

Obligation of the Company

8.6.1 Obligation to Fumish Service

Customer Premise Inside Wire

B.7.1 General
8.7.2 ResponsibilityoftheCustomer
8.7.3 Responsibility of the Company
8.7.4 Violation of Regulations

Third-Party Billing

8.6

8.5

8.7

8.8

Issued :

Byi
January 10,2005
D. E. Bond, President

Effective: February 10, 2005



Public Service Telephone Company

Public Service Telephone Company
Reynolds, Georgia

REDACTED. FOR PUBLIC INSPECTION

GENERAL suBscRrBER SERVICES TARIF'F Attachment - Line 1210

Section B
First Revised Sheet 3

Cancels Original Sheet 3

B. GENERAL REGIJLATIONS

B.l.Application

These rules and regulations as outlined are in atldition to
those rules listed elseqihere in this Tadffand me

applicable to all subscribers served inthe entire
territory served bythe Pubtio Service Telephone Company.

Additional Regulations, nfuere applicable, porhining to
specific seryice offerings accompany such offerings in
various sections ofthis hriff.

B.2.Limihtions andUse of Service

8.2.1. Use of Customer's Service

8.2.1.1. The use of frcilities firmished will
be for the customer employees, agents

or representatives ofthe sustomer or
members ofthe customer's domestic
establishment except in connection
with semi-public telephone servico

and orcept as the use of the service
may be extended, in additionto
other service which may be

separately ordered, to joint users,
patons ofhospitals, members of
clubs, patrons of motels, pahons of
nursing homes, to persons

temporarily subleasing a customer's

residential premise.

8.2.1.2. Servicefurnishedbythe Companyis
inte,nded only for communications in
which the customer has a direct
interest and shall notbe used for
any puryos€ for nhich a palment or
othe compensation strall be received
by him from any other person, Iitm
or corporation for use, or in the
collectioq tansmission or delivery
of any communication for olhers,

except as qpecifically provided for
inthistariff. A customerwho is

enpged as a communrcations common
carrier for message telegraph
communications is a speciflc
exception.

(r)

Iszued :

By:
November 15, 1986
D. E. Bon4 President

Efrective: January l, 1987
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Public Sdrvice Telephrine Company
Reynolds, Georgia

Attachment - Line 1210
Section B
First Revised Sheet 4
Cancels Original Sheet 4

B. GENERALREGULATIONS

B.2.Limitations and Use of Service (Cont'd)

B.2.1. Use of Customer's Service (Cont'd)

8.2.1.3.

8.2.1.4.

The services and facilities
furnishedby the Company are subject

to the terms, conditions, and
limitations herein qpecified, in
view of the fact that the customer
has exclusive contol ofhis
commrmications over the ftcilities
furnished him by the Company, and of
the other used for which facilities
may be fumished him by the Company,
and because of unavoidableness of
errors incident to the services and
to the use of such facilities of ttre
Company,

Pursuant to the requirements of
Official Code of Georgia Annotated (OCGA)
Section 46-5-25, the telephone service of
any subscriber tenninating at the location
of a facsimile machine which is used or
operated in violation of the provisions
set forth following shall be subjectto
disconnection ifthe violation does not
cease within l0 dap fromthe date of
delivery shown on the rehrm receipt of
the certified letter mailed by the Company
to the subscriber noti$ing the subscriber
of the violation A c6py ofthis letter
shall also be sent to the Georgia Public
Service Commission.

Issued : Octoberl2,l990
By : D. E. Bond, President

Effective: Nove,rnber 12, 1990



GENERAL SIJBSCRIBER SERVICES TARIFE'
REDACTED - FOR PUBLIC INSPECTION

Public Service Telephone Company
Public Service Telephone Company
Reynolds, Georgia

Attachment - Line 1210
Section B
Original Sheet4.l

B. GENERALREGULATIONS

B.2.Limitations and Use of Service (Cont'd)

B.2.1. Use of Customer's Service (Cont'd)

1. It shall be a violation for any

subscriber to initiate the fiansmission
of, employ or direct another to initiate

the transmission of, or contract for the

initiation ofthe transmision of an

unsolicited facsimile message for the

commercial put?ose of advertising or
offeringthe sale, lease, rental, orgift
ofany goods, services or real personal

property.

2. Paraeraph l, preceding shall not apply
where the recipient has consented to the

receip of one or more telefacsimile
messages or where therc exisb a prior
contractual or business relationship
between the recipient and the initiator or
the initiatot's principal.

The exception provided for in the

preceding paragraph shall not apply where

the recipient has notified the initiator
or the initiatot's principal ftat the
recipient does not wish to receive furtlrer
telefacsimile messages tom the initiator
or the initiator's principal.

(N)

(ID

(N)

lssued : October 12,7990
By : D. E. Bond, President

Effective: November 12, 1990
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pubtic service Teteohone comDanv REDACTED - FoR PUBLIC lNSPEcrloN

Public Sdrvice Teleph<ine Company

Reynolds, Georgia

o,F."ji$flb Line 1210

Original Sheet 4.2

B. GENERALREGULATIONS

B.2.Limitations and Use of Service (Cont'd)

8.2.2. Establishment of Identity

8.2.2.t.

8.2.2.2.

It will be the responsibility of the

calling party to establish his identity

in the course of any telePhone

conversation.

The called party will not be required to

furnish the caliing partyhis or her

identity of his or her location'

B.2.3. Use of PartY Line Service

When party line service is fumished, the Telephone

Company may in consideration of tle rate at which

service is furnished, establish and finnish service

to one other subscriber in the case of two-party

line service, and other subscribers in the case of
multi'party (more than two-party) line service.

Applications forparty line service are accepted by

the Company with the understanding that each customer

will so use the service as not to interfere with an

equitable proportionate use of the service by the

other customer or customers on the same line. The

Company reserves tle right to cancel any party line

service, upon thirty days' notice, whenever in the

judgment of the ComPanY,

Issued : October 12,1990
By : D. E. Bond, President

Effective: November 12, 1990


